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B.Com. (Part-I)
Suppl. EXAMINATION, 2021

Group-I : Compulsory
Paper Second
BUSINESS COMMUNICATION
Time : Three hours
Maximum Marks : 75
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Attempt all the five questions. One question from
each Unit is compulsory. All questions carry equal

marks.
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What is Business Communication ? Describe the
main forms of Business Communication.
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What is meant by ‘SWOT’ analysis ? Describe its
importance and limitation.
THIE-2
Unit-2
ST T T § 7 SHA fAvand ud YR
gy |
What is Grapevine Communication ? Describe its
characteristics and types.
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What do you mean by barries of communication?
Suggest measures to remove barries of communication.
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What is meant by writing skills ? Discuss how
writing can be made effective?
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What do you mean by Business Letters ? What point
must be considered importantly to develop writing
skills of Business Letters ? Explain.

DI

Unit—4
RUE T & @1 e & 7 Rl Tar & a6 giehar
TR 2 Y |
What do you mean by writing a Report ? What is the
process of writing a Report ? Explain.
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What is Oral Presentation ? Discuss the factors

affecting the Oral Presentation.
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What forms of Communication are being used in
the Modern Business world ? Explain their
advantages.
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What is meant by Body Language ? Explain the types
and importance of Body Language.



